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M E T R O  L I N K  P R O J E C T  D A T A  S U M M A R Y  

From April to June, the team had 294 engagement attempts in St. Clair County. Fifty-six riders were connected to 
services. Seventy-five riders that declined immediate services, did take a business card and referral information. 
Forty-nine riders already had a business card from a previous engagement. The team had 107 interactions/ 
engagements that were with riders that had contact with the team previously. 
 

P O P U L A T I O N  
O F  F O C U S :  
 

Observation/Engagement Notes: 
 
o Present as homeless–207riders 
o Possess symptoms of 

intoxication/under the influence 
of substances–119 riders 

o Experiencing symptoms of 
mental illness – 116 riders 
 

H I G H L I G H T S :  
 

o CHS staff provided 18 riders 
with bus/train passes while one 
was transported in ML van and 
three by uber/lyft.  
 

o Staff provided 18 backpacks and 
tote bags with resources.  

 
o The team received external 

calls/ texts for services and 
referrals from 10 individuals.  
 

 E N G A G E D  R I D E R  D A T A :  

 56 riders successfully connected to services  
 

Direct service/referral by location/station:  

 
 

Services that above mentioned riders were directly connected to:  
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A D D I T I O N A L  
H I G H L I G H T S
/ U P D A T E S :  
 

 Evening shift 1pm-

9pm: deployment date 

7/18/2022 
 

 Back to school event 
scheduled for August 4th 
at 5th & Missouri station. 
St Clair County team will 
host a school supply 
drive to provide to 
children. CHS mobile 
health unit will also be 
present to conduct back 
to school physicals.  
 

 Overdose Awareness 
Day- Outreach Event 
August 31st (details to 
come) 

 

  R I D E R  D A T A :  

 

Engagement by location without direct referrals/ services:  
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