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St. Clair County Transit District/

O CHESTNUT

@ HEALTH SYSTEMS™

METRO LINK PROJECT DATA SUMMARY

From April to June, the team had 294 engagement attempts in St. Clair County. Fifty-six riders were connected to
services. Seventy-five riders that declined immediate services, did take a business card and referral information.
Forty-nine riders already had a business card from a previous engagement. The team had 107 interactions/
engagements that were with riders that had contact with the team previously.

POPULATION
OF FOCUS:

Observation/Engagement Notes:

o Present as homeless—207riders

o Possess symptoms of
intoxication/under the influence
of substances—119 riders

o Experiencing symptoms of
mental illness — 116 riders

HIGHLIGHTS:

o CHS staff provided 18 riders
with bus/train passes while one
was transported in ML van and
three by uber/Iyft.

o Staff provided 18 backpacks and
tote bags with resources.

o The team received external
calls/ texts for services and
referrals from 10 individuals.

ENGAGED RIDER DATA:

e 56 riders successfully connected to services

Direct service/referral by location/station:
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ADDITIONAL RIDER DATA:
HIGHLIGHTS
|UPDATES:

Engagement by location without direct referrals/ services:
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e Overdose Awareness
Day- Outreach Event
August 31 (details to
come)



